News from Bottisham Patients’ Group

We had a productive committee meeting on 26th September when we welcomed new Practice Business Manager Sam Clark to the group, and Dr Jonathan Higham who gives us invaluable clinical advice, ensuring that we can take a well informed approach to current health matters.  

‘FLU VACCINATION: 15 reasons why you should have one!
	The ‘flu jab is free to those aged 65 and over, as well as those in high-risk groups. 
	‘Flu is particularly dangerous to people with asthma, diabetes, chronic heart, chest or kidney complaints, lowered immunity, and to those aged 65 and over.

The ‘flu jab is your best protection against ‘flu.
It only takes a minute to get the ‘flu jab, but this will protect you for 12 months.
	‘Flu is serious and can lead to hospitalisation and even death.
The ‘flu jab contains no live virus; it cannot give you ‘flu but can keep you healthy.
Having the jab means you can’t give ‘flu to family and friends. 
A bout of ‘flu can leave you bed ridden and could ruin your Christmas.
	‘Flu is an unpleasant experience, resulting in fevers, chills, headaches, aching muscles, sore throats, running noses and extreme fatigue.  
	‘Flu is highly infectious: 100,000 ‘flu particles can be projected into the air with one sneeze.
One sneeze, which can carry the virus, travels at 80 miles per hour and can reach distances of up to 30 feet.
Having the vaccination can help prevent an epidemic.  In years when ‘flu reaches epidemic proportions, 20,000 people can die, compared to 3,000–4,000 attributable to complications of ‘flu in average years.   
	Around 10–15% of the population develop ‘flu each year.
The virus changes every year – just because you haven’t had it before doesn’t mean you’ll be OK this time. 
The World Health Organisation maps ‘flu viruses and the vaccine is altered every year to ensure that it gives the best protection against the latest strains.

Book an appointment for a ‘flu jab by phoning the surgery on 01223 810030.  There is a Saturday ‘flu clinic on 2nd November when the Patient Group will be present with information about how to stay well this winter.  Further dates for clinics will be announced soon.

Older People’s Care Programme
This service is planned to begin in 2014 and will cover all services for people aged 65+ throughout Cambridgeshire and Peterborough. It will integrate unplanned hospital care; primary care; social care and housing; community health services; ambulance services; mental health; and the voluntary sector. The improvements in current provision which it aims to make are:
	A better experience for patients

Fewer elderly patients going to hospital as an emergency (1 in 5 admissions of 65+s to hospital are unnecessary)
More older people cared for ‘out of hospital’
Improved older people’s community and out-of-hospital services
Better partnership working by the agencies involved
Cambridgeshire & Peterborough Clinical Commissioning Group promises to engage patients and representative groups in the design and delivery of the service.  You can find out more at www.cambridgeshireandpeterboroughccg.nhs.uk.  Or you can phone the engagement team on 01223 725304. Your views will be needed when consultation starts later this year.  With the preponderance of older patients at Bottisham Medical Practice, we really need this service to work well.  Let us hope that this will happen by this time next year, and there will be no comments about deckchairs and the Titanic! 

More plans for patient involvement in their health care
In September the NHS launched ‘revolutionary measures designed to ensure the voices of patients, their carers and the public are at the centre of healthcare services’.  The Transforming Participation in Health and Care package aims to improve:
	Individual participation, e.g. by ensuring everyone with a long-term condition or disability has a digital personalised care plan supporting them to develop the knowledge, skills and confidence to manage their own health.
	Public Participation and decision making, e.g. by establishing a ‘Citizens’ Assembly’ that will give patients a voice in decision making and hold the board of NHS England to account.
	Patients’ insight and feedback, e.g. gathering information from patients that gives the NHS a genuine insight into the outcomes that matter most to them across a range of specialised conditions, helping to shape services of the future.

Your Patients’ Group will be exploring what this will mean for individuals so watch this space for more information.

Online access to your medical practice
The NHS expects that by March 2015 everyone will be able to book or cancel GP appointments and order repeat prescriptions online.  The latter is already available on Bottisham Medical Practice’s website (www.bottishammedicalpractice.nhs.uk) so if you don’t already use the service and would like to, phone 01223 810030 or ask at the surgery reception.  Online access for making appointments will be available soon.

The walking group will meet on Wednesday 6th and Thursday 21st November at 11.00 am at the Surgery
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