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Summary

Overall satisfaction for Bottisham surgery remained very high, with 99% of patients who completed the survey giving good or excellent ratings. The excellent ratings had increased from 61% in 2007 to 72%, well above the average for all practices of 53%
The percentage of patients able to see a doctor within 3 days had fallen slightly. 67% of patients said they could see a particular doctor within 3 days compared with 74% in 2007. Similarly the percentage for patients seeing any doctor fell from 68% to 63%. However, the percentage of patients who said they could normally be seen on the same day if they needed to be seen urgently had increased from 67% to 83%.
The good and excellent ratings for the care given by healthcare professionals were well above average. The excellent ratings for all areas of care had increased significantly and are in the top percentile of results for practices. Patients’ comments showed they greatly value the healthcare staff at the surgery. 

Patients were very satisfied with the way they were treated by receptionists, with 94% rating this as good or excellent, compared with an average for all practices of 89%. 

The good and excellent ratings for the ability to access the surgery by phone were similar to those recorded in last year’s survey. However, satisfaction with the ability to get telephone advice from a doctor had risen significantly from 60% to 85%.
83% of patients rated the practice opening hours and good or excellent, which was well above the average for all practices of 77%. There were a few comments asking for additional opening.

The length of time patients waited for appointments to begin had fallen slightly with 49% of patients saying they were seen within 10 minutes of their appointment starting time compared with 47% in 2007. Satisfaction in this area increased significantly from 33% in 2007 to 55%.

Patients said the surgery facilities were excellent, and there were very few comments about problems with the waiting room


