News from Bottisham Patients’ Group

Volunteer drivers needed: Did you know that Bottisham Medical Practice has a car service to bring patients who have no means of transport to the surgery for appointments with a doctor or nurse? The Practice gave a ‘thank you’ lunch on 3rd December for the volunteer drivers from the surrounding villages.  If you have no transport, phone for an appointment as usual and say that you need it.  You’ll be offered an appointment at either 9.10, 9.20, or 9.30 am.  More drivers are needed in all the villages so if you can volunteer for this service please phone the Practice on 01223 810030 or email the Office Manager on dawn.sutton@nhs.net and she will put you in touch with your village’s coordinator. 

Annual Patients’ Survey: It’s that time of year again when the Practice, with the Patients’ Group, must carry out a survey to find out the level of patients’ satisfaction with the services it provides.  The results will be used to identify where improvements can be made.  If you have an appointment during the survey period (6th-17th January) you’ll be asked to complete the General Practice Annual Questionnaire which is used by most local practices.  This year you can also complete the survey online at www.bottishammedicalpractice.nhs.uk and we urge you to do so to ensure that the results reflect the views of a wider cross section of patients.

Treating minor illnesses at home: Minor illness is common, especially in children, and symptoms often begin when pharmacies are closed. You can buy medicines from pharmacies, without a doctor’s prescription, to keep at home for future use.  There’s useful advice on the Practice’s website: the When should I worry? leaflet and the Useful medicines to have at home leaflet are available on the ‘Clinics and Services’ tab, under ‘Family Health’. ‘Treat Yourself Better Without Antibiotics’ is a new website (www.treatyourselfbetter.co.uk) which provides information and advice and urges people to self-treat winter ailments.  Research shows that half the UK adult population think antibiotics can treat colds and ‘flu when they are ineffective and, in addition, there is the growing problem of resistance to them. 

GPs’ Contract: Major changes to the GPs’ contract from next April include cuts to Quality Outcomes Framework payments, new incentives for reducing emergency admissions, named GPs for the over 75s and removal of practice boundaries. The Royal College of General Practitioners (RCGP) and the National Association for Patient Participation (NAPP) have launched a Put Patients First: Back General Practice campaign to improve patient care by increasing funding for general practice from 8.4% to 11% of the UK NHS budget by 2017.  There is a growing crisis in general practice, which remains the first point of contact with the health service for most of the public.  Increased workloads to provide the care needed by a growing population, declining resources and an overstretched workforce place a huge strain on services.  This is bad news for patients, who face longer waits for appointments to see GPs and a lower level of care than GPs want to provide.  Much non-urgent care is being provided at great expense in hospitals, when most people want to be looked after in their local community. [Source: NAPP Bulletin November 2013]

Out-of-hours medical care: if you need urgent medical care or advice between 6.00 pm and 8.30 am or at weekends phone the surgery number 01223 810030 and you will be immediately transferred to the NHS111 service which is well established now in Cambridgeshire and aims to meet your needs in the shortest possible time.  You should only phone 999 for life-threatening illness of injury.

The Walking Group now has a good number of walkers.  Join them next on Friday 10th & Thursday 23rd January at 11.00 am at the Surgery.  For more details of this and other Patients’ Group activities go to www.bottishammedicalpractice.nhs.uk/ppg.aspx.

Would you know what to do if your partner, child, friend needed emergency life support?
Learn what to do at  
The British Heart Foundation’s HEART START session
on Saturday 8th February 2014 from 9.30 am to 12 noon at the Surgery
Book your place by emailing patientsgroup@outlook.com or phoning 01223 811770
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We wish all the patients and staff at Bottisham Medical Practice health and happiness in 2014.

Bottisham Patients’ Group Committee

