News from Bottisham Patients’ Group

The Saturday ‘Flu Clinics in October and November were clearly a welcome innovation for many patients, some of whom went away not only with a slightly sore arm but a prize from the Patients’ Group Tombola which raised some useful funds for the Group.  We are grateful to members who helped with our stall and assisted patients when needed.  If you have been away and not noticed the exhortations to ‘get a ‘flu jab’, it’s not too late.  Just phone the surgery on 01223 810030 for an appointment.

NHS changes
Information and consultations are landing in the Patients’ Group inbox almost daily from the Cambridgeshire & Peterborough Clinical Commissioning Group (can we have a shorter name please?) to implement the changes consequent on the reorganisation of the NHS last April.  Some of them are in such jargon-heavy language which even the most ‘engaged’ patient cannot understand.  At the Cam Health Patient Forum we are lobbying persistently for a more patient friendly approach to language used in these communications.  At present being involved in patient participation is like being invited to a party where most people are speaking ancient Greek!  However we are determined to have a Bottisham voice in the consultations and attended two meetings in late November at Wood Green, about Older People’s Health Services and the government’s ‘Call to Action’ to consult on the challenges facing Primary Care.  We will report what we heard to you after Christmas.

NHS 111 Service in Cambridgeshire
Final approval to launch this service following strict quality assurance testing and approval from the Area Team and NHS England Central Team was received in early November.  From 12 November 2013 the 111 service was established to take calls from NHS Direct GPs’ practices who currently use Urgent Care Cambridgeshire as their out-of-hours provider (that includes Bottisham Medical Practice) and anyone dialling 111 from a landline or a mobile.  It is likely that the       0845 46 47 NHS Direct number will be closed down in the near future subject to approval from NHS England.  Dialling 111 will get you through to a team of fully trained call advisers, who are supported by experienced nurses and paramedics. They will ask you questions to assess your symptoms, and give you the healthcare advice you need or direct you to the right local service.  The NHS 111 team will, where possible, book you an appointment or transfer you directly to the people you need to speak to.  If they think you need an ambulance, they will send one immediately – just as if you had originally dialled 999.  You should use the NHS 111 service if you need medical help or advice urgently but it’s not a life-threatening situation: it’s not a 999 emergency; you don’t think you can wait for an appointment with your GP; or you don’t know who to call for medical help.  For less urgent health needs, you should still contact your GP in the usual way.  For immediate, life-threatening emergencies, you should continue to call 999.
 
Extending Patient Participation locally
On 15th October the Group’s Chair (Sylvia Thomson) and Secretary (Jenny Langdon) attended a conference in Stevenage run by the National Association for Patient Participation (NAPP) to gather some inspiration and ideas for making our Patients’ Group more effective.  Two local PPGs have engaged young people in their Groups by offering a place on their committees to an 18/19 year old who is on a year out of education before taking up a place at Medical School.  This gives them a valuable insight into general practice as well as patient participation.  If you are such a young person, or you know someone who is, please contact Jenny on patientsgroup@outlook.com to find out more about what is involved.

Keep warm this winter
The government's advice on getting ready for winter aims to reduce cold-related illness and deaths. Tips include:
	Keep your home warm. Your main living room should be between around 18-21C (65-70F) and the rest of the house at a minimum of 16C (61F). You can also use a hot-water bottle or electric blanket (but not both at the same time) to keep warm while you're in bed [bed socks may not be a fashion trend but are also a good idea!]
	Eat well. Food is a vital source of energy, which helps to keep your body warm. Try to make sure that you have hot meals and drinks regularly throughout the day and keep active in the home if you can. 
	Wrap up warm, inside and out. Layer your clothing to stay warm and wear shoes with a good grip if you need to go outside. If possible, stay inside during a cold period if you have heart or respiratory problems. 
	Check on older neighbours or relatives to make sure they're safe and well. Make sure they're warm enough, especially at night, and have stocks of food and medicines so they don't need to go out during very cold weather. If you're worried about a relative or an elderly neighbour, contact Adult Social Services at the County Council on 0345 0455202 or ring the Age UK helpline on 0800 009966 – both free. 


There is more detailed advice online at http://www.nhs.uk/Livewell/winterhealth/Pages/KeepWarmKeepWell.aspx

Walking Group
Our Walking for Health Group now has a good number of walkers.  Come and join them on the NEXT WALKS:  Wednesday 6th & Thursday 19th December
Meet at 11.00 am at the Surgery 
Go to www.bottishammedicalpractice.nhs.uk/ppg.aspx for more details 












Bottisham Patients’ Group Committee

